


Any strategy for improving
business, education or training
begins and ends with the quality

of its assessments and evaluations.

What does the customer, employee,
student or trainee need? What do the salespeople,
trainers or line people need? What do the engineers or
human resource people need? What resources do the
executives, managers and supervisors
need to provide?

Without accurately assessing customers' needs,
products and marketing efforts fail. Without accurately
assessing employees needs, management fails.
Without accurately ng students' needs,
education fails.

The currency of accurate, relevant, dynamic
assessment is feedback. Getting it and
understanding it is the difference between
what works and what doesn't.



